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Empower your home
wellness

Welcome to our exclusive guide designed

to help you make the most out of your low-

tox cleaning service while promoting

overall home wellness.

At Terra Viva Services, we're committed

to not only providing exceptional

cleaning services but also ensuring that

your home is a sanctuary of health and

well-being. 

This guide serves as a valuable resource,

offering practical tips and insights to

prepare your home effectively for a low-

tox cleaning service. 
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Low-tox cleaning, short for low-toxicity cleaning, revolves around the use of

cleaning products and methods that minimise exposure to harmful chemicals and

toxins. Unlike traditional cleaning products that often contain harsh ingredients

such as ammonia, chlorine, and synthetic fragrances, low-tox alternatives are

formulated with natural, biodegradable ingredients that are gentler on both your

health and the environment.

Healthier Indoor Environment: Conventional cleaning products emit volatile organic

compounds (VOCs) and other hazardous chemicals that can linger in the air long after

cleaning, contributing to indoor air pollution and potentially triggering respiratory issues and

allergies. Low-tox cleaning products, on the other hand, are free from harmful substances,

promoting a cleaner and healthier indoor environment for you and your family.

Reduced Environmental Impact: Many conventional cleaning products contain ingredients

that are harmful to aquatic life and ecosystems when washed down the drain. By opting for

low-tox alternatives, you're not only protecting your immediate surroundings but also

minimising your ecological footprint and contributing to a more sustainable future.

Safer for All: Low-tox cleaning products are generally safer to use around children, pets, and

individuals with sensitivities or allergies. With fewer harsh chemicals in your cleaning arsenal,

you can rest assured knowing that your home is a safer place for everyone who inhabits it.

What is Low-Tox Cleaning?

The Benefits of Low-Tox Cleaning.

Understanding Low-Tox
Cleaning
In today's world, where environmental concerns and health consciousness are

on the rise, the concept of low-tox cleaning has gained significant traction.

But what exactly does it mean, and why should you consider adopting it for

your home? Below we'll delve into the fundamentals of low-tox cleaning and

explore its profound benefits for both you and the planet.
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How Low-Tox Cleaning
Contributes To Overall
Home Wellness

At its core, low-tox cleaning is about more than just achieving a spotless

home; it's about fostering a holistic sense of well-being that extends beyond

cleanliness. 

By embracing low-tox cleaning practices, you're actively investing in the

health and longevity of your living space, creating a sanctuary where both

your body and mind can thrive.

From improving indoor air quality to minimizing your exposure to potentially

harmful chemicals, low-tox cleaning aligns perfectly with the principles of

home wellness, promoting a harmonious balance between environmental

stewardship and personal health. 

In the sections that follow, we'll explore how you can prepare your home

effectively for a low-tox clean, empowering you to take control of your

cleaning routine and prioritise the well-being of yourself and your loved ones.
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Preparing Your Home for a
Low-Tox Cleaning Service

Preparing your home for a low-tox cleaning service

ensures that the professionals can deliver the highest

quality results while promoting a healthier living

environment for you and your loved ones. In this section,

we'll provide you with essential steps to take before the

cleaning team arrives for your scheduled cleaning session,

ensuring a seamless and effective experience.

Get the
checklist!

For a step by step
preparation guide
for each area of your
home, check out our
room-by-room
checklist at the end
of this guide.
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Decluttering for Efficiency
Before your appointment, take a few moments to declutter surfaces and floors

throughout your home. Clearing away excess items allows the cleaner to focus on deep

cleaning tasks rather than navigating around clutter. Consider tidying up common

areas such as living rooms, kitchens, and bathrooms, as well as bedrooms and home

offices. By decluttering before your appointment, you enable the team to work

efficiently, resulting in a more thorough and satisfying cleaning experience.

Secure Personal Belongings
While your cleaners are trained professionals, we understand that certain items hold

sentimental or monetary value to you. Before our scheduled cleaning appointment,

take a moment to secure any valuable or fragile items that you prefer to handle

yourself. This includes jewelry, heirlooms, electronic devices, and delicate decor pieces.

By safely stowing away these items, you can have peace of mind knowing that your

belongings are protected during the cleaning process.

Clear Surfaces and Floors
To allow for thorough cleaning of surfaces and floors, it's essential to clear away any

items that may obstruct the cleaning team's access. Remove small appliances, decor

items, and personal belongings from countertops, tables, and shelves. Similarly, ensure

that floors are free of clutter, including toys, shoes, and pet accessories. Clearing

surfaces and floors enables the cleaners to reach every corner of your home, resulting

in a more comprehensive and effective clean.
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Maximising Home Wellness

In addition to achieving a clean and clutter-free living space, maximising home

wellness involves creating an environment that nurtures both your physical and

emotional well-being. In this section, we'll explore holistic approaches to enhance

your home wellness journey, complementing the benefits of low-tox cleaning with

strategies to promote a harmonious and rejuvenating atmosphere in your home.
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Creating a Relaxing Ambiance with Aromatherapy and Essential Oils
Aromatherapy has long been recognized for its therapeutic benefits in promoting relaxation, reducing stress, and improving

mood. Harness the power of aromatherapy to create a soothing ambiance in your home by diffusing essential oils with calming

properties such as lavender, chamomile, and bergamot. Whether you prefer a tranquil bedroom retreat or a rejuvenating spa-like

atmosphere in your bathroom, incorporating aromatherapy into your daily routine can elevate your home wellness experience

and promote a sense of tranquility and balance.

Indoor Air Quality Improvement Strategies for a Healthier Home Environment
Indoor air quality plays a significant role in maintaining a healthy living environment, yet it is often overlooked. Take proactive

steps to improve indoor air quality by regularly ventilating your home, using air purifiers with HEPA filters, and minimising sources

of indoor air pollution such as cigarette smoke, volatile organic compounds (VOCs), and allergens. By prioritising indoor air

quality, you can reduce the risk of respiratory issues, allergies, and other health concerns, creating a cleaner and safer

environment for you and your family to enjoy.

Incorporating Green Plants to Purify the Air and Enhance Well-Being
Houseplants not only add beauty and vitality to your home decor but also play a crucial role in purifying the air and promoting

overall well-being. Select indoor plants known for their air-purifying properties, such as spider plants, peace lilies, and snake

plants, and place them strategically throughout your home to improve air quality and create a healthier living environment. Not

only do indoor plants filter out harmful toxins and pollutants, but they also release oxygen and moisture into the air, contributing

to a more balanced and refreshing atmosphere. Be sure to check the suitability of your houseplant selection for your pets. 

Simple Lifestyle Changes to Promote Overall Home Wellness Beyond Cleaning
In addition to maintaining a clean and low-tox environment, incorporate simple lifestyle changes into your daily routine to

promote overall home wellness. Practice mindfulness techniques such as meditation, yoga, or deep breathing exercises to

reduce stress and cultivate a sense of inner peace. Prioritise restful sleep by creating a comfortable and inviting bedroom

environment conducive to relaxation and rejuvenation. Engage in regular physical activity, eat a balanced diet, and stay

hydrated to support your body's natural detoxification processes and enhance your overall health and well-being.



Room-by-Room
Preparation Checklist

Living Room

Remove personal items
from surfaces.
 
Pick up and store away
any clutter. 

Secure any valuable or
fragile items. 

Ensure clear access to
areas needing cleaning. 

Make note of any
specific cleaning
instructions or areas of
focus.
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Ktichen

Clear countertops of
items and dishes.

Store away small
appliances and utensils. 

Empty sink and remove
any dishes. 

Secure any fragile or
valuable items. 

Ensure suitable access
to all kitchen areas that
require cleaning.



Bathroom
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Bedroom

Clear countertops of
personal items. 

Store away toiletries and
personal care products. 

Hang up towels and
remove bath mats. 

Ensure clear access to
sink, shower, and toilet. 

Secure any fragile or
valuable items.

Make the bed or prepare
linens for cleaner. 

Clear clutter from
surfaces and floors.

Store away clothing and
personal items. 

Secure any fragile or
valuable items. 

Ensure clear access to
furniture and surfaces
needing cleaning.



Home Office
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General

Organise paperwork and
office supplies. 

Clear clutter from desk
and work surfaces.

Store away electronics
and cords if necessary.

Secure any fragile or
valuable items. 

Ensure clear access to
areas needing cleaning.

Ensure pets are secured
or safely contained.

Provide clear
instructions or special
requests prior to the
cleaning service. 

Communicate any
specific areas needing
attention or avoidance. 

Make arrangements for
entry and access to the
home for the cleaning
team.
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Communicating with
Your Cleaning Service

9

Effective communication is the cornerstone of a successful and satisfying low-tox

cleaning experience. In this section, we'll explore essential tips and strategies for

communicating with your cleaning service to ensure that your specific preferences

and expectations are met, resulting in a cleaner, healthier, and more harmonious

home environment.

Establish Clear Expectations

Before your scheduled cleaning service, take the time to communicate your expectations and preferences with

your cleaning service provider. Whether you have specific areas of your home that require extra attention, certain

cleaning products you prefer to be used, or any special instructions regarding pets or household items, it's

essential to convey this information clearly and directly. By establishing clear expectations from the outset, you

can help ensure that your cleaning service aligns with your needs and preferences.

Provide Feedback and Address Concerns

Effective communication doesn't end after the initial consultation. Throughout your cleaning service, be proactive

in providing feedback to your cleaning service provider. If there are areas of improvement or aspects of the

service that didn't meet your expectations, don't hesitate to communicate these concerns in a constructive and

respectful manner. Likewise, if you're particularly pleased with the results or if there are specific aspects of the

service that you appreciate, be sure to express your satisfaction and appreciation. By fostering open and honest

communication, you can work collaboratively with your cleaning service provider to ensure that your needs are

consistently met and that you're delighted with the results.
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Collaborate on Customised Solutions

Every home is unique, and your cleaning needs may evolve over time. Whether you're hosting a special event,

welcoming a new family member, or undergoing renovations, collaborate with your cleaning service provider to

develop customised solutions that address your changing needs. Discuss any adjustments or modifications to

your cleaning plan, scheduling preferences, or additional services that may be required to accommodate your

evolving lifestyle. By working together as partners, you can adapt your cleaning service to suit your individual

requirements and ensure that your home remains a clean, healthy, and inviting sanctuary for you and your loved

ones.

Express Appreciation and Gratitude

Last but certainly not least, don't forget to express your appreciation and gratitude to your cleaning service

provider for their hard work and dedication. A simple thank-you note, a word of praise, or a token of appreciation

can go a long way in acknowledging the efforts of your cleaning team and fostering a positive and mutually

beneficial relationship. By showing appreciation for the care and attention to detail that goes into each cleaning

service, you not only uplift the spirits of your cleaning service provider but also strengthen the bond between

you, creating a supportive and harmonious partnership built on trust and respect.



Diving into low-tox living was

fueled by our passion for

holistic health and

environmental respect. Friends

playfully call us 'the hippies' for

our strong commitment to

well-being and planetary

harmony.

Terra Viva Home Wellness

About Terra Viva Services

Terra Viva is a pioneering cleaning and home wellness service provider

specialising in low-tox cleaning solutions designed to foster healthier living

environments and promote overall well-being. 

Our services are meticulously crafted to meet the diverse needs of

homeowners who seek a cleaner, safer, and more harmonious living space.

We opted for a low-tox business direction because it resonates deeply with

our core beliefs and ethos. 

It would be incongruent for us to run a company not mirroring these

convictions. For us, low-tox isn't merely a passing fad; it's an integral lifestyle

we passionately adopt. Through our low-tox cleaning offerings, we aim to

positively impact our clients, our team, and the broader environment

Our Journey Our Mission
At Terra Viva Services, we

champion healthier, harmonious

living through low-tox cleaning

and holistic home wellness

solutions.

Our dedication to the well-

being of both homes and the

planet is unwavering. 
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Meet the
Owners

Owner & CEO

Owner

Alicia

Tom

Our dedicated team of 5 cleaners specialises in superior low-tox cleaning
services, using eco-friendly products to ensure you a clean and safe
space. Our commitment to excellence and meticulous attention to detail
provide a hassle-free and healthier cleaning experience for your living or
working environment.

With two decades in business marketing and expertise
in global skincare and cleaning brands, Alicia embodies
quality and sustainability. 

As a Reiki qualified healer, trained in channeling and
human design, she merges traditional and spiritual
insights. 

The driving force behind Terra Viva, she champions
holistic, low-tox living and harmonious environments.

Tom transitioned from his early music roots in 2003 to
co-own a low-tox cleaning business, reflecting his
commitment to a healthier world.

Additionally, as an Energy Healer, Tom harnesses
Holographic Light Healing and crystals to nurture
individual well-being.

Through eco-cleaning and spiritual guidance, Tom
uplifts homes and spirits alike



Transform your home into a
sanctuary of health and happiness.

Let's embark on this journey
together!

Contact
0405 956 899Phone

www.terraviva.auWebsite

homeharmony@terraviva.auEmail


